
 

12 

Sonos wireless music integration 

It is required to use the Alarm.com app on your smartphone (NOT the web site) to control playback on your Sonos 
speakers. 
 
Requirements 
Note: Some music streaming services (e.g., Spotify) require premium memberships to use with Sonos. For more 
information about which services require a premium membership, refer to the Sonos manufacturer.  

 iOS device with firmware version 8.0+ 

 Android device with firmware version 2.1+ 

 Alarm.com mobile app version 4.10.4+ 

 Current versions of the Sonos mobile app & speaker software 

 Interactive Gold service package 

1.  Log into the app. 
2.  Tap      . 
3.  Tap Add Device. 
4.  Tap Audio. 
5.  Tap Sonos Wireless Audio Player. 

6.  Tap Begin Installation. 

7.  Tap Continue to sign in with Sonos. 
8.  Tap Continue. 
9.  Enter the Sonos account information, then tap Sign In. 
10. Tap Okay to allow Alarm.com to control your Sonos system. 
      11.  Wait while new devices are discovered. 
             12.  The device(s) is now installed.  Tap Continue to 
          return to the app. 

Missing speaker(s) from the app later, or receive a speaker “malfunction”? 
Open the app, select audio, click on gear in upper right, then swipe down to reconnect missing speakers. 


